
Hardshell Hauler™

Hardshell Hauler Gen 1

Make sure you have all the latest information 
needed to use and enjoy this product!

Visit ternbicycles.com/support for updated:

Manual Version 01
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•	Hardshell Hauler x 1

•	Cable Strap x 1

•	M6 x 50 mm Bolt x 2

•	M6 Washer x 4

•	M6 Nut x 2 

Safety
  �The combined weight of the bike, including the battery, rider, passenger(s), accessories, and cargo 
must NOT exceed the Maximum Gross Vehicle Weight (MGVW) indicated for your bike.

  Do not lift or move the bike by Hardshell Hauler.
  Hardshell Hauler is not intended for carrying live cargo.
  Hardshell Hauler is designed for use with its corresponding components on the bike. Do not use its components separately. 
  Before riding:

	 • Make sure all accessories and cargo are properly installed, secured, and tied down.

	 • Check that cargo does not block the front light or interfere with cables, steering, or braking.

  Your bike may behave differently with cargo and passengers.

What’s Included

Weight Limits
  Do not exceed 15 kg (33 lb).

How to Set Combination
  Record your combination and keep it in a safe place for future reference.

1. �To open, set Dials to the factory preset 
combination 0-0-0. 

2. Push red Button upwards.
3. Set Dials to your desired combination.
4. �Push red Button downwards. The lock is now 

set to your new combination.

How to Open Lid
  When closing Lid, keep all items and body parts clear to avoid pinching.
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https://www.ternbicycles.com/support


Hardshell Hauler™

Hardshell Hauler Gen 1

How to Install Hardshell Hauler
Tools Required (Not Included)

•	 5 mm Allen Wrench 
•	 10 mm Wrench

  �Add anti-seize lubricant to the tip of 
the bolts before securing the nuts. If 
anti-seize lubricant is not available, 
apply any standard lubricant to reduce 
friction and prevent thread galling.

  �Make sure Cable Strap 
location does not 
interfere with handlepost 
adjustment and/or locking.

1. Fit Hardshell Hauler onto mount and insert Bolts, Washers, and Nuts. 
2. Tighten Bolts to a torque of 10 Nm – 12 Nm.
3. Secure Cables with Cable Strap. 

How to Install Accessories via Bottle Cage Mounts
Tools Required (Not Included)

•	 4 mm Allen Wrench

1. Remove bottle cage Bolts from Hardshell Hauler. 
2. Align Accessory with the braze-ons.
3. Secure Accessory to Hardshell Hauler by tightening Bolts to a torque of 4 Nm – 5 Nm. 

5 mm 10 mm

LIMITED PRODUCT WARRANTY INFORMATION: This Product comes with a ONE (1) YEAR Limited Warranty from the date 
of retail purchase by the original end-user. If a material or workmanship defect arises and a valid claim is received within the 
Warranty Period, this Product will be replaced. This warranty does not cover normal wear and tear, routine maintenance, or 
damages caused by misuse or improper care. For the full terms of this warranty, see ternbicycles.com/warranty.

© 2026. Mobility Holdings, Ltd. All Rights Reserved. TERN, tern (stylized), and the Berd image are each registered 
trademarks of Mobility Holdings, Ltd. in at least one of the United States, EU, or other jurisdictions. In other jurisdictions, 
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